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Michelle H. Brown-Nevers, Ed.D.
Associate Vice President

Marlene Bruno
Manager for

Communications

Travis Smale
IT Support Specialist

Jackie Rios
Administrative Assistant

Michael Merritt
Senior Director

Administrative Support

William M. Schilling
University Director of 

Financial Aid & Senior Director

Sharon Pepe
Senior Director
Credit Services

Janet Ansert
Deputy

Registrar

Jackie Smith
Senior Director

Operations

Maria DeOliveira 
Administrative
Coordinator

Associate Vice President
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William M. Schilling
University Director of

Financial Aid 
and Senior Director

Val Sandillo
Senior Director

Financial Counseling

Financial Aid

Judy Creighton
Associate Director

Team Leader

Elizabeth Cairns
Associate Director

Team Leader

Donna Ouellette
Associate Director

Operations

Mike Brosnan
Associate Director

Undergraduate Financial 
Aid and Freshman

B Wiscount
Associate Director

Graduate & Professional
Financial Assistance

Programs
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Janet Ansert
Deputy Registrar

Jennifer Wynn
Supervisor

Grading/Registration/Transcripts

Cynthia Violet
Assistant Registrar

Course & Classroom Scheduling

Registrar
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Sharon Pepe
Senior Director 
Credit Services

Josephine Delaney
Manager

Collections

Gwendolyn Ayers
Assistant Manager

Loan Servicing

Sheila Cunningham
Assistant Manager
Loan Certification

Credit Services
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Michael Merritt
Senior Director

Administrative Support

Regina Koch
Director
Systems

Gloria
Kropiewnicki

Director
Accounting

Lorri Radomicki
Manager

Administration &
Finance

John Rudolph
Manager 
Student

Employment

Don Manigly
Director

Student Accounts

Dave Domico
Assistant Director
Desktop Support

Robert Tisot
Assistant Director

Mainframe
Systems

Kate Micklow
Assistant
Director

Administrative Support

Stuart Campbell
Assistant Director

Accounting

Diane Lombardi
Manager

Endowments



Organizational Chart

Jackie Smith
Senior Director 

Operations

Sharla Giannone
Manager

Document Imaging

Nita Williams
Supervisor

Data Management

Yvonne Giorgio
Supervisor

Contact Center

Operations


